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Concerns were expressed within 
the sport community about 
equitable access to facilities.≠

SPORT CALGARY: 
‣ The voice of sport in Calgary and key implementor of Civic Sport Policy.

‣ Assisting, supporting, and influencing the growth of sport in the city.

‣ Conducting sport research (e.g. The Sport Facility Supply & Demand Study)

‣ A resource for sport organizations. 

‣ Advising City Council on sport and facility-related matters.

‣ Advocating the values and benefits of sport. 

At A Glance…

Participated in the Study:

208 Local sport organizations

67 Provincial and national sport 
organizations

130 Local facilities

21 Technical services 
organizations

1000 Members of the general public

(500 sport participants and 500 non-
participants)

More Calgary Numbers…

400 Approximate number of sport 
organizations in Calgary

85+ Different sport activities offered 
in Calgary

360K
Approximate number of 
registrants in sport 
organizations in 2013

Calgary continues to buck national 
trends as sport participation in the 
city increases at a rate slightly 
lower than population growth.

Cost and expectations of 
commitment may be affecting 
participation in sport programs.

Few sport organizations have financial 
resources to contribute to facility development 
and enhancement, but many are willing to help 
out by providing other resources.

Enhancement of, and better 
access to, existing facilities is 
required, along with development 
of new facilities.

Sport is GROWING in Calgary.
"Sport has the power to change the world. It has the power to inspire. It has the power to unite people in a way that little else does. It 

speaks to youth in a language they understand. Sport can create hope where once there was only despair. It is more powerful than 
government in breaking down racial barriers. It laughs in the face of all kinds of discrimination.” –Nelson Mandela

Sport Facility Supply & Demand Study Project Consultant: 
Jon Hartenberger, HarGroup Management Consultants Inc.

Why conduct a Sport Facility Supply & Demand Study? 
The Ten Year Strategic Plan for Sport Facility Development and 
Enhancement is a document prepared in 2008 that has been 
invaluable in guiding City Council priorities in sport and facility-
related initiatives. The Plan was designed to be updated on a regular 
basis “to ensure that it stays up-to-date and relevant in meeting the 
needs [of sport] over time.” The Sport Facility Supply & Demand 
Study was undertaken to provide a solid research-based foundation 
for a revision and renewal of the Ten Year Strategic Plan for Sport 
Facility Development and Enhancement.

Registered sport 
participation among 
northeast Calgarians is 
significantly lower than 

other areas of the city.

Calgarians recognize that 
recent investments have 
improved the sport system 
in the city.$

Learn More About The Sport Facility Supply & Demand Study At SportCalgary.ca

Scheduling more 
practices or competitions 
for existing sport 
programs may result in 
higher registration fees 
for participants.

Sport organizations 
typically use facilities 
located in Calgary, rather 
than those outside city 
limits.

Some younger athletes 
engage in additional 

technical training, skill 
development and 
conditioning, contrary to 
the Canadian Sport for 

Life model.

Registration caps in 
some sport activities 
are influenced by 
lack of facilities, but 
also other reasons: 

- lack of resources, i.e. 
coaches, equipment, etc. 

- safety issues 

- to maintain program quality

21%

30%
49%

Life Cycle Plan
No Plan
Don't Know

Under half of facility operators 
indicated that a documented 
life cycle plan has been 
developed for their facility. 
Many have very limited funds.

The sport system is 
complex, involving various 
types of organizations and 

providers that operate 
independently to serve the 

sport interests of Calgarians.

Sport organizations 
typically identified a need 
for facilities for practice/
training and competition/
games, but some 
indicate a priority need 
for tournament facilities.
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About four in ten participants engage in additional technical 

training, skill development and conditioning, possibly in pursuit 
of Excellence in sport. The needs and expectations of 

participants pursuing the Excellence stream may be adversely 
affecting the sport system in Calgary.

There are possible growth 
opportunities for providing 

the Competitive for Life 
stream of Active for Life 

programming.



New sport facilities needed, but also 
enhancement and better access to existing 
facilities… 
Some sport organizations expressed need for ‘equitable access’ to 
ensure all stakeholders within the sport system have similar 
opportunities to use facilities and can address fluctuations in demand 

Many sport organizations articulated needs for enhancements to 
existing facilitates 

Sport organizations, as well as the general public, expressed need for 
additional sport facilities in Calgary particularly for competitions and/or 
practices, but also for tournaments and events

Few sport organizations and facility operators 
have financial resources to contribute to 

facilities… 
Most sport organization revenues (97% on average) come from 

participants’ registration fees  and little is left over from 
operations each year to contribute to facility development 

Sport organizations indicated support for facility 
development through fund raising efforts; but few have 
existing reserve funds to contribute to facilities 

Under half of facility operators indicated that a 
documented life cycle plan had been developed for 
their facility, and many reported having limited funds 

available in life cycle reserve funds

Many sport organizations are challenged to have 
access to facilities… 

The sport system in Calgary is complex and, in many respects, fragmented to 
the point that many sport organizations are challenged by the task of 
gaining access to facilities  

Increased program offerings of sport organizations and technical services 
organizations, as well as expanding seasons within some sport activities, are 
increasing the demand for facilities 

New sport organizations (e.g. emerging activities) and those experiencing 
growth in participation are often challenged to gain access to facilities for 

programming needs

Sport is thriving in Calgary…  
360,000 registrations in 2013, which is 10% 
higher than 5 years ago (potentially contrasting 
from national trends that have shown declines 
in sport participation over the past few 
decades) 

Calgarians acknowledge benefits from 
participating in sport such as physical fitness and 

health, friendships and community, skills and 
abilities, sense of achievement and many others 

The sport delivery system is vibrant, diverse and dynamic 
with 400 organizations offering 85+ sport activities

Calgarians more satisfied 
today with sport system… 
Ratings for quality of sport facilities and 
programs were higher in 2013 compared to 2008, 
possibly acknowledging recent additions to the sport 
facilities inventory; but improvement is still needed 

Sport organizations have hired additional staff to meet increased 
demands and, possibly, expectations of participants 

Higher acknowledgement in 2013 compared to 2008 among sport 
participants that organizations are providing the right number of 
activities (e.g. competitions, practices, etc.) in programming

Growth opportunities in sport 
expected… 
Some sport organizations and facility operators 
have recently developed “play for the sake of 
play” sport programming consistent with the 
Competitive for Life stream of the LTAD Active 
for Life stage 

Notable increases observed among adult and 
women sport participants between 2008 and 
2013 

More sport organizations and technical 
services organizations are providing additional 
technical training, skill development and 
conditioning programs to respond to athletes 
(or their parents) interested in pursuing the 
Excellence stream of the LTAD

Cost and commitment impeding participation 
growth for some sport programs… 
Some sport participants and non-participants raised concerns 
about the affordability and time commitments required to be 
involved in sport programs 

Calgary households with sport participants spend 
approximately $3,400 annually, on average, on sport 
activities, which likely represents a considerable 
portion of budgets used for recreation  

Higher expectations for coaching, programming, 
and facilities to enable athletes to pursue their 
desired athletic potential may be increasing costs 
and commitment requirements within sport

Sport programming in Calgary influenced by many 
different issues… 
Scheduling more competitions or practices for existing sport 
programs is likely to result in higher registration fees to participants 

About three in ten sport organizations implement registration caps 
due to lack of or access to facilities, but also lack of resources, 
safety issues, and to ensure quality of programming 

For the most part, sport organizations are able to deliver 
programming through Calgary facilities; 8% of hours booked at 
facilities occur outside of Calgary 

About four in ten sport participants engage in additional training, 
skill development and conditioning, possibly in pursuit of Excellence 
in sport; however the needs and expectations of these pursuits may be 
adversely affecting sport in Calgary such as younger athletes engaging in 
these activities, which is contrary to the Canadian Sport for Life model

Learn More About The Sport Facility Supply & Demand Study At SportCalgary.ca
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